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� 
� Republic of Moldova has chosen the European 

integration path 
� We want to hold a series of reforms in the public sphere 
� Need to strengthen confidence between citizens and 

public authorities 
� Preventing and combating corruption as part of 

promoting good governance 

Introduction 
Why did we choose this topic? 

 



� 

       For the implementation of Good 
governance in Republic of Moldova is necessary 

to realize the following steps : 



� 
�        Should be said that e-government is a part of 

good governance 
�   To understand E-government, it must understand 

administrative development and reform on 
government in general.  

�         Electronic government is defined as: 
Government activities that take place over electronic 
communications among all levels of government, 
citizens, and the business community. 

Concept of E-Government 
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The evolution of information and communication 
technologies in the public administration in MOLDOVA 



� 
Country place 

 (2012-2013) 
e-government 

development index    
(2012-2013) 

Republic of Korea 1 0.9283 
Netherlands 2 0.9125 
Great Britain 3 0.8960 
Denmark  4 0.8889 
United States of America  5 0.8687 
France 6 0.8635 
Sweden  7 0.8599 
Norway  8 0.8593 
Finland  9 0.8505 
Georgia 55 0.6240 
Republic of Moldova  69 0.5626 

World e-government 
rankings 
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Social survey: E- Government and 
administrative reforms in Republic of Moldova 

and Georgia 2013 
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53% 33% 

14% They declared they were 
not aware of the concept 

I just heard something 

Very familiar 

Your level of knowledge of E- Government  
concept in RM	
  N=2160,	
  CBS	
  AXA,	
  2013 
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1.Do you know about E- Government in 
Georgia? 
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33% 

28% 

21% 

18% Fully support 

Neither-nor 

Do not support 

Do not know 

Comparative assessment of the level of support 
for implementing the e-Government in RM? % 
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2. Is it necessary to implement e- Government for the 
country’s development(Georgia) 
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55% 34% 

11% 

Do not know 

I just heard something 

Very familiar 

Opinions of the potential advantages/benefits of e-Government?
(Republic of Moldova) 
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3.Does the implementation of administrative reforms 
help to solve the problems with corruption? 
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4. Which is a role of e- government in the process of 
European integration of Georgia? 
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What are the main barriers in the development 
of e-government in Republic of Moldova 
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      5.Could be Electronic Government  useful 
for country integrity in the future?(Georgia) 
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6.What are the main barriers in the 
development of e-government in Georgia 
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